HARROW UNITED FOOTBALL CLUB
Affiliated to Middlesex County FA

‘United We Play, United We Win’

BOOKING TERMS AND CONDITIONS

TRAINING FEES

Training fees are payable in advance on a half-term basis, with payment due before the start
of each half-term. Invoices and payment reminders are sent via Spond.

CANCELLATION

Four weeks’ written notice is required to cancel a player’s training. Notice must be provided
via Spond, email or text message. Failure to provide the required notice will result in fees
being charged for the following half-term.

APPROVED PAYMENT METHODS
Payments may be made via:

e Online BACS transfer

e Spond

e Cash (in person by prior arrangement)

LATE PAYMENTS & PENALTIES

¢ Harrow United FC reserves the right to restrict a player’s participation while fees
remain unpaid.

e A f£10 late payment fee will be applied to overdue payments.

e Unpaid training or membership fees may result in termination of the player’s
membership with Harrow United FC.

e Repeated late payments may result in termination of the player’s membership with
Harrow United FC.

e Repeated late collection of children (more than 10 minutes after a session ends) may
incur a charge of £0.50 per minute.

NO REFUND POLICY

No refunds will be issued for sessions missed for personal reasons, including illness, injury,
family events or extracurricular activities.

ADVERSE WEATHER POLICY

Training takes place year-round on 3G pitches. In the rare event that a session is cancelled
due to extreme weather conditions, no refund or credit will be provided.

If Harrow United FC cancels a session for any other reason, a full credit for that session will
be issued.
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SUSPENSION / DISMISSAL

Harrow United FC reserves the right to suspend or dismiss a player without refund where
the player or their parent/guardian breaches the Club’s rules, policies or Code of Conduct.

In such circumstances, any outstanding fees for the relevant payment period will remain
payable in full.

The Club’s Codes of Conduct and policies are available on our website.

SQUADS

Additional terms and conditions applicable to squad players are outlined in individual offer
letters.

TERMS & CHANGES

Harrow United FC reserves the right to amend these Terms & Conditions. Members will be
notified of any material changes and may choose to withdraw their membership if they do
not accept the revised terms.



